5,103

T 1,173 (3,930)

Number of calls answered within two minutes:

1,083

+ -504 (1,587)

MNumbes of calls sbandoned:

1,600

T 789 (811)

25,868

626

99

1T 41 (25827) (-Iz) 4 -59 (685) ' T 594
o 1,008 Q 3,741 k 2,917
u 4 -136 (1,144) 1T 1,988 (1,753) n T 91 (2,826)
el 3,080 2,046 (66.429%) 1,034 (33.571%)
‘9 1 665 (2415) 4 -248 (2,294) 4 913 (121)
Appointments - Totak Appointments - Seen: Appoitments - DNA:
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